Training Manual for Extreme Elegance Formal Wear
“Any occasion deserves a tuxedo and a ball gown.”
When you become an employee of Extreme Elegance Formal Wear it is important to learn as much as you can about each item stocked by the store and our policies. This manual lists the most popular items carried by each department.

Tuxedo Department

The most popular tuxedo is black with satin stripe pants. For custom orders and rentals, recommend two fittings to the customer. Cummerbunds are available in red, black, and burgundy. The cotton and polyester blend shirts do not wrinkle under even the most stressful conditions.

Formal Gown Department

Gowns come in over forty designs, twenty sizes, and eighty fabrics. You should familiarize yourself with the most popular style combinations. One popular style is a generic strapless gown with a fitted bodice and full skirt. These gowns are usually taffeta with a back zipper and tea-length or full-length skirt. Another popular style is the jacket dress, which is a simple dress and matching jacket. A third popular style is the sheath dress, which usually needs three fittings to fit properly.

Below is a listing of our best selling styles, fabrics, and prices.


Style Name
Fabric
Price


Cinderella
taffeta
$299.90


Samantha
velvet/taffeta
$365


Jacqueline
silk organza with pearls
$1388.80


Francine
silk shantung
$290

Our department deals mostly with custom orders. We cannot refund or exchange custom ordered clothing. Custom orders take at least six weeks. Rush orders cost 100% more and take ten working days.

Shoe Department

This department is divided into three categories: rentals, sales, and dyed:

Rental shoes must be cleaned and polished after each time they are rented.

Sales shoes can be special ordered in three business days.
Dyed shoes take seven business days.

Shoe sales are strictly by commission. Commission is calculated monthly and checks are issued on the 5th day of the month. Rentals do not earn commission.

Accessories Department

The accessories department has a wide variety of items for formal occasions. Included in this department are gloves, handkerchiefs, spats, handbags, suspenders, bow ties, and many other items to enhance the customer’s outfit. A listing of all in-stock items in the accessories department is placed weekly behind the display case. Note that most companies manufacture their products in several colors, so try to match up the colors of each item for the customer. Locating other items in the department of that same color can encourage sales. Also highlight our Package Deals to the customer, pointing out specific items in the package. Package Deal signs are listed in the brochure on the front counter.
