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Sign Up Now for the Mystic Workshop
Would you like to attend an excellent workshop on fiction writing? The Writing Center has put together a four-day trip to Hartford, Connecticut for September 21st through 24th. The trip will include a two-day fiction writer’s workshop, a tour of the Mark Twain House and Harriet Beecher Stowe House, and a foliage tour. The itinerary is as follows:

The cost of the trip is $455, which includes accommodations, all meals, workshop, cruise, and tour. Transportation to Hartford is not included. For more information, e-mail Joshua Whelk jwhelk@lpdatafiles.com or call (617) 555-0580.

Alicia’s Word of the Month
This month’s word is: column. As a noun, column has three major meanings:

1. an article in a publication

2. a vertical line or row if items

3. a vertical pillar-shaped structural element
What a versatile word! In my column (ahem!) next month I will feature an adverb.
Interviewing an SME

In the field of technical writing, the writer often needs to interview SMEs to gather information for the writing project. An SME is a subject matter expert, for example an engineers that developed a piece of technology, and your project is to write the user’s manual. The SME is usually not a writer and therefore the interviewer needs ask the right questions to gather the pertinent information, without confusing the writer or SME with extraneous topic.
Plan Your Questions

Before the interview, examine the outline of the writing project to assess what specific information you need to complete the project. Asking a precise question will provide the most useful information and keep the interview short.

Steer the Conversation
It is up to you, the interviewer, to steer the conversation in a direction that will uncover the information you need to write the project. As soon as you recognize that the conversation has diverged from the topic, ask a different question or repeat the question you asked to hopefully get closer to the information.
Always be Courteous
Most of all, remember that an SME is also a person, and deserves courtesy and respect. If you have difficulty in getting the information you need, reschedule the interview to give yourself time to plan a new approach.
See you next month!
