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Keith Daly

1287 Santa Rosa Ave 

Victoria, BC V8Z-2V5

Home: (250) 598-8917 

Cell: (250) 882-0699

Email: keithdba@shaw.ca
Keith.daly@sjrb.ca 
Professional Profile

· Certified Oracle Database Administrator (OCP) with over 2 years of experience as a user of command line databases, and 4+ years of computer experience

· Training and program implementation from nearly 2 years of retail experience

· Database Administration and Systems Analysis Diploma from Royal Roads University

· Over 5 years of experience in customer service, troubleshooting, sales, managerial/supervisory roles

· Computer hardware and peripherals, software, business/office machines and consumables

· Both written and verbal/seminar communication skills from college level English courses, as well as practical implementation in an on-the-job environment 

· Nearly 2 years of college level Biology and Biochemistry, including practical lab work, lectures, essays, research reports, and presentations. 

· A 2-month back-to-back  “Employee of the Month”, with the following qualifying attributes: team leader, team player, fair, personable, dedicated, innovative, resourceful, enthusiastic employee.

Technical Experience and Skill Sets


Oracle

· Data modeling for object oriented database design

· A working knowledge of Oracle 8, on multiple platforms (UNIX server & NT4.0 client)

· Proficient use of SQL commands in executing common database administration commands

· Proficient use of PL/SQL scripts, including complex nested SQL statements, Loops, multiple variables and global variables
· Database creation and administration, including creating new tables, table spaces, users, privileges, profiles and roles

· Monitoring daily database activity with use of data dictionary views, dynamic performance views trace and alert logs as well as audit trails.

· Ensured data and database safety with backup and recovery methods using Server Manager (SVRMGR) command line as well as the Recovery Manager (RMAN) package.

· Use of Import and Export utilities for data management, as well as backup and recovery

· Able to configure numerous server configurations with use of Oracle Names, Intelligent Agent and Connection Manager (CMAN)

· Able to properly tune, analyse, and increase performance of a complete Oracle database.

Operating Systems

· Windows 95/98 NT4.0/2000, UNIX (Sun Solaris) QNX (LINUX), MS DOS

Network Utilities

· Net8 and Net8 Assistant, RMAN, SVRMGR

Application Software

· Microsoft products: Word, Excel, Access, Internet Explorer, Front Page 2000, Image Editor, Outlook Express, Office 2000 (wizards and templates included)

· Adobe Products: Acrobat Reader, Photoshop Deluxe

· Other: Eudora Light, WinZip, Paint Shop Pro, SQL*Plus, Oracle Enterprise Manager (OEM), Fix It Utilities 2000, U-Edit, Text Pad, j.d.k.1.2.2

Programming Languages

· SQL

· PL/SQL

· HTML (novice)

· Java (novice)

Formal Education

2001 – Present      
 Database Administration and Systems Analysis
Diploma

· Microsoft Word

· Microsoft Access

· Microsoft Excel

· MS DOS (Command Prompt)

· Windows NT4.0

· Communications and team building seminars

2001 – Present

Oracle Certified Professional- Database Administrator
· UNIX (Sun Solaris)

· Introduction to Oracle: SQL & PL/SQL (certified)
· Oracle Database Administration (certified)

· Backup and Recovery (certified)

· Oracle Network Administration (certified)

· Performance Tuning

1994 –1998

Associate of Science: Biochemistry

Camosun College, Victoria BC –  (Incomplete)

Lecture and lab components in the following courses: Chemistry (080, 120, 121), Biology (110, 112, 224, 226, 202), Physics (114, 115), Math/Calculus (108, 141), English (150, 160), Computer Science (156).
Work experience

10/2001 – Present  
Technical Service Representative
    Shaw Cable Systems Victoria


Started as Email tech rep for @home email conversion to @shaw.ca.  Hired as permanent part time staff in Jan2002.   Residential customer support for Shaw’s High Speed Internet, email, web space and ftp, some operating system issues as it affects internet connectivity, hardware troubleshooting, internet software configuration including Netscape Internet Explorer and Outlook Express.  Proficient in use of various Shaw Internet tools including:  POPgun, CBS, Terayon Modem Tools (Krusty), Trouble Ticketing, LDAP queries, Online Customer Care Registration to name a few.

Started Shaw business modem support in June 2002, providing tech support to Shaw business customers Internet, domain support, and domain email.  Use of SBM tools Engineering Facilities and Mapping (EFM) and Shaw IDC tools.  I have been dual logged into phone call ques for Residential and Business accounts since June 2002, and am now cross trained in sales/customer service department, and with working the front sales counter in modem returns and accounts retention.

6/1999 - 1/2001
Computer Sales Associate 

      Staples/Business Depot
Victoria


Started store opening as Aisle Captain: head of paper/office supplies department. Weekly stock reports, employee training, full knowledge of AS/400 database, stocking, freight management, sales, customer support and follow-up, advertising, weekly sales analysis. Computer Sales Associate: computer sales, business machine sales, wide range knowledge in hardware and peripherals, weekly stock reports, sales analysis, advertising, hardware and software troubleshooting/technical support/installations/analysis, employee training, customer support.

5/1994 - 5/1999
Nightshift Assistant Manager

Buns Master Bakery, Victoria


Graveyard shift assistant manager, supervising a crew of 8-12, quality control, machine maintenance, inventory, communications (verbal/written) with other members of management, order building, employee training, customer care/follow-up, and deliveries.
Memberships


2001 CIPS: Canadian Information Processing Society
Volunteering Activities

· Various articles published on online magazines for personal hobbies.  http://island4x4.com as well as www.bc4x4.com now have numerous freelance articles that I have written about Four Wheel Drive vehicles, camping, hiking, fishing as well as various Tech articles on vehicle maintenance and upgrades. (Non-profit)

· Organized a special interest automobile show in summer of 2000, and organizing the 2nd annual show again for 2001.

References available upon Request
