Mar 10, 2003

Keith Daly

1287 Santa Rosa Ave

Victoria, BC
To: 
Greg Lefsrud

Manager, National Systems Support

Shaw Cable Systems

Dear Mr. Lefsrud,

I am submitting this resume and covering letter for application of the SQL Database Administrator position now posted for the Calgary office.

I have been a part time Technical Support Rep. since January of 2002, and worked as a contract email tech support rep. for Shaw Victoria since October 18 of 2001.

I also have multiple years background in training, and creating training programs and manuals in a supervisory role.

I have displayed the ability to be very thorough in my daily, weekly, and monthly tasks. I always go the extra mile for the customer where possible or appropriate, taking pleasure in having a customer getting off the phone satisfied.

I am cross trained in SBM and CSR, and am logged into all 3 phone queues.

I have the organizational skills to keep track of on going issues both with the Shaw network, and with customer follow up.

I have experience in multiple platforms of Linux, including Gentoo, Slackware and QNX.

I also have extensive experience in supervisory/management roles in the past that would be advantageous to the Technical Support team, and the department as a whole.

Thank you for your consideration,

Keith Daly

