A MEMO FROM THE DIRECTOR GENERAL,
KERPLUNK WASHING MACHINES

June, 1999

Greetings, brothers and sisters!

As you know, at the time of the Great Revolution it was recognised to be the responsibility of the state to ensure that every citizen had facilities for the washing of clothes consistent with their assessed need. This led to the establishment of Kerplunk Washing Machines, which has gloriously served the people's requirements for clothes washing equipment these past many years.

We are in no doubt that this arrangement has been excellent. The variety of needs amongst our citizens can all be met from the extensive range of the three Kerplunk washing machine models we offer. We have devised quality assessment benchmarks, covering such things as the smoothness of the paintwork and the elasticity of the rubber hoses, and by our unceasing efforts to adapt and adjust these benchmarks we have ensured that all our washing machines achieve the highest scores. And, best of all, it's kept us in work for years.

Now, however, we learn that some citizens have suggested an alternative system, known as IF. They argue that the state should provide them not with the required washing machine, but with the money that would have been used to produce it, so that they have the freedom to buy any machine they choose. While we remain confident that no machine could surpass a Kerplunk, this does create the possibility that some people will choose a machine supplied by a private manufacturer.

Every one of us will see at once that this is a very worrying development, as it could put Kerplunk out of business and you, my brothers and sisters, out of work It would, however, be unwise to reveal that we are opposed to IF simply because it would cost us our jobs. Instead we must argue against IF on the basis that it is contrary to the best interests of our citizens, and make all possible use of false logic and incorrect facts.   Fortunately the foundations for this task were laid some time ago when we devised four principles for the supply of washing machines, as follows:

1st Principle: Self-determination

We believe that the people who use washing machines know best which washing machine they need. In practical terms, this means that we allow people to be present when we decide which Kerplunk model will suit them best.

2nd Principle: Continuity

People need different washing machines at different stages of their lives.   Kerplunk Washing Machines acknowledges this by allowing people to hand in a machine and exchange it for one of the other two models (provided that we agree that their needs really have changed, of course). But people receiving IF might find that nobody wanted to sell them a new machine, and then what would they do?

3rd Principle: Accessible quality services.

Some citizens have specialised clothes-washing needs. This is not a problem at the moment, because Kerplunk's three models cover every need, including those which are rare and specialised. But here again, citizens with IF might find themselves wandering about waving their money, unable to find any manufacturer willing to deliver what they require.

4th Principle: State responsibility

The present system is a constant and joyful reminder that the state takes responsibility for the clothes-washing habits of its citizens. But an IF system, in which the state merely enabled people to wash their clothes without constantly meddling in the details, might imply that the state was no longer accepting its responsibility.

Thus, as stated earlier, we would much rather that the IF idea was forgotten. Unfortunately it is already too popular to disregard, so the best we can hope to do is to convert it back into something that will continue to give Kerplunk all the business. So our revised model of IF is as follows:

Citizens who wish to opt for IF will be given the money so that they can buy any washing machine of their choice. It is plain, however, that most citizens don't have the knowledge to make an informed choice. Moreover, they must not be left in the hands of well-meaning but ill-informed advisers - people who, typically, know very little about paint thickness or hose elasticity. So Washing Machine Advisory Centres will be established across the country, and when a citizen receives IF they will be required to visit their local Centre to obtain information. All Centres will of course be staffed by Kerplunk employees, who with their expert knowledge will assist each citizen to choose the Kerplunk model which truly meets their needs.

Long live Kerplunk!

Steve Dowson [mail to: steve@dowson.demon.co.uk] 

Note: This article was written in response to an article prepared by National Union Research in Canada that was highly critical of individualized funding.

