HONDA Service Bulletin ~ 98-019

Applies To: ALL March 14, 2000

Audio Unit In-Warranty Exchange/Out-of-Warranty Repair
(Supersedes 98-019, dated February 17, 1998) _

COVERAGE DIAGNOSIS

This bulletin applies to all Honda radios {including Advisor:

those with keyless entry), CD players/changers, and 1. For every audio problem, whether in warranty or
cassette tape players, both in warranty and out of not, filt out your part of the Audio Unit Diagnosis
warranty. and Core Return Form (Y0386, pad of 25). Refer to

page 5 of this service bulletin.

Audie Bystemn Diagnosis pnd Core Retumn Form

NOTE: For service on out-of-warranty Alpine audio units,
customers can go through a Honda dealer, or contact BT it anoe .
Alpine Electronics directly by calling Alpine's customer T T IS DT
service number. The number is (800) 421-2284, extension o
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WARRANTY CLAIM INFORMATION " “““:"f“‘:“’.;.‘f.“;‘?‘f"ff’ff“'[;’,’;:fﬂ’t'ﬂi‘f et
In warranty: The normal warranty applies.

Operation Mumber: From the Flat Rate Manual
Flat Rate Time: From the Flat Rate Manual

Failed Part: Use the “RM" Part Number (from
the repair order) withoui the “RM”
EXAMPLE: 08A06-341-110

Defect Code: From the Flat Rate Manual

Contention Code:  From “Audio Contention Codes” in
the Flat Rate Manual
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Part used for repair: Use the “RM" Part Number (from Covemni o G o e —
the repair order)
EXAMPLE: 08A06-341-110RM 3-MET:07:T:WJMMTTWWIMNMW — -
H | i
e e h
Technician:

2. Fill out your part of the form. Refer to page 6. If you
tind that the radio, tape player, or CD player is OK,
check the rest of the system (speakers, wiring,
antenna and cable).

* Review Proformance videotape Y1343, Hadio
Diagnosis.
* Also refer to applicable service bulletins:

00-015 | Audio Unit Error Codes

92-026 | Trunk CD Changer Magazine Won't Ejact:
All vehicles with optional CD changer

93-003 | Product Update: Accord Audio System:
90-91 Accord

94-011 | Poor Reception or Interference on the Radio:
90-93 Accord, 92-93 Prelude

Advisor and Technician:

3. It the unit is faulty, go to IN-WARRANTY EXCHANGE
{page 2) or OUT OF WARRANTY REPAIR (page 4).
i
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skill Level | GUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled 1echnicians who have the proper tools, equipment,
R and trafning 1o correctlly and safaly maintain your vehicle. These procedures should not be attempied by “do-it-yoursetters,” and you should not assume

this butletin applies io your vehicle, or that your vehicle has the condition described. To determine whathar this information applies, contact an
REPMR authorized Honda automobile dealer.




IN-WARRANTY EXCHANGE

Technician:

1. Before you remove the faulty unit from the vehicle,
get a remanufactured unit from your parts
department that matches the faulty one. (The parts
manager will arder the correct unit as described in
step 4).

NOTE: If the faulty unitis a CD player or cassette
tape player with no mods! identification on its
faceplate, refer to the next page.

* If you get a remanufactured unit from your parts
department {or a new CD changer controller), go
to step 2.

= |f you parts department does not have a
remanufactured unit {ar a new controlier), ask
them to order one, and then return the vehicle to
the advisor.

2. Remove the faulty unit, and install the
remanufactured one (or new controller). i the
remanufactured unit has a shipping cover and
shipping screws, be sure to transfer them to the
faulty unit being returned.

It a cassette tape or CD is stuck inside the unit,
leave it there:

* The vendor needs it for diagnosis and testing.

* I you try to remove it, you'll damage the unit.

* The vendor will return the unit if the tape or GD
has been removed and the unit has been
damaged.

Fill out a Tape or CD Return Label (order #Y0325),

and stick it on the unit. The vendor will remove the

tape or CD and mail it back to the customer.

ﬁ\

Customer Tape ot CD Return Label

NAME

STREET ADOREKE.

Ty EINE T CONE.

k \’DGZE)

Advisor:

3. Return the vehicle to the customer, and schedule a
date for instailing the remanufactured unit based on
its estimated time of arrival.

Parts Manager:

4. Order the remanufactured unit listed for that vehicle
in Parts Bulletin A26-0002.

* Refer to the next page to help identify an optional
audio unit such as a CD player.

* For a Bose amplifier, see Parts Bulletin AS4-0047.
+ For a CD changer controlier, order a new unit.

NOTE: If the replacement unit is not the same part
number as the faulty unit, the warranty claim will be
debited, and you will not receive cradit for the value
of the core.
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5.

6.

Fill out your part of the Audio System Diagnosis
and Core Return Form. Refer to page 7.

Fill out the FedEx airbill that came in the box with
the remanufactured unit. Write your dealer number
and the warranty claim number on it as shown in
the sample below. The airbill should have the
address preprinted on it:

AHM Reman

c/o N K PARTS INDUSTRIES
2640 Campbell Rd.

Sidney, OH 45365

Preprinted Federal Express Airbill

FedEx vsd b = T4R0098 Senders Lopy
2 Enter the o s

Warranty Claim Number
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Funs, I :

Write your
£ Dealer

umber

T e The World On Time

= Do not use an ordinary FedEx airbill. The
preaddressed airbill has a special account
number on it for the Exchange Program. If you
need more airbills, call Remanufactured Parts
Operations at (937) 332-6152, not your assigned
Parts Center.

« Ship the unit to the correct place (the preprinted
address on the airbill). Do not ship it to the
manufacturer or the WP| (Warranty Parts
Inspection) Center.

On the repair order, write down the warranty claim
number, the original part number, and the FedEx
airbill number.

Ship the faulty unit in the remanufactured unit box,
along with the required paperwork:

* A copy of the DCS warranty claim.

* Two copies (white and yellow) of the Audio
System Diagnosis and Core Return form.

If the claim form and the Diagnosis and Core
Return form are incomplete or are not in the box,
you will be charged a $50.00 diagnostic fee.

When the faulty unit is received, your parts request
will be credited, and core credit will be posted to
your dealership balance forward account. (The
credit can be identified by the unit part number +
"CO.M
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Identification of Optional Audio Units for In-Warranty Exchange (1990 thru 2000 model years)

Optional audio units may have no madel identification on their faceplates, so for an in warranty exchange, instead
of removing the faulty unit to check its part number labeal, just match its taceplate with one of these illustrations.

fn-Dash CD Changer: P/N 08A06-3B1-300RM
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CD Player: P/N 08118-SF107TAHRAM
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CD Piayer: P/N DBADG-101-210RM

e .

CD Piayer: P/N G8ADG-121-210RM

CD Player: P/N DBADG-141-212RM

@ B)]

Tuner w/CD Player: P/N 0BA06-121-110RM

CC Player: P/N DBADG-TB4200RM (Passpaort)
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CD Player: P/N DBAO06-TB4201RM (Passport)

B —————5 &)
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CD Player: P/N 08A51-ED1-100 (Passport)
| W = —— ——)
el vr-nwm{z..j
n =5 [t o o o

Cassetle Tape Player: P/N 08A57-501-100RM

L [ momon T

o

98-019

CD Player: P/N 08A06-361-210RM

CD Player: P/N 0BAU6-381-210AM {Accord)
P/N 08A06-361-210RM (Civic, Odyssey)

P/N 0BA06-371-220RM (CR-V}

LXIC=————— %
=

In-Dash CD Changer: P/N 08A50-ED1100RM (Fasspart)

CD Changer: P/N 0BA06-101-410RM

CD Changer: P/N 08A05-131-420RM or P/M 08A06-121-410RM

CD Changer: P/N 0BA0G-141-420RM

CD Changer: F/N 0BADG-TB4412RM {Passport}

CD Changer: P/N 0BADG6-161-420RM or P/N 08A06-181-520RM
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OUT-OF-WARRANTY REPAIR {back to '82 units)

Identify the manutacturer. Units sent to the wrong -
vendor cannot be shipped back in the usua! five
days.

» Look for the number code on the face of the unit.

Advisor: 7.

1. Give the customer an estimate to repair the unil (see
step 5), plus the labor to remove and reinstaliit. For an
Alpine unit, the customer has the option of contacting
Alpine Electronics directly. Alpine’s customer service
number is {800) 421-2284, extension 8888.

Technician:

2. Remove the faulty unit. if a tape or CD is stuck inside, 2310
leave it there; the vendor will remove and return it.
Parts Manager:
i | io Di is F Y0386).
3. Fill out your part of the Audio Diagnosis Form ( ] First Digit of Vendor Code Mamufacturer
4. Deal directly with the vendors listed in step 9: : .
* Ship the unit to the vendor, prepaid, via UPS. ; PE;}H;OHIC
= The vendor will repair the unit and ship it back 5 Pi;‘ggr
within five working days via UPS ground, prepaid p Clarion
{include the amount in your dealership check) or Fuitou T
2nd-day air, C.0.D. (if you request it). Units & ujitsu Ten

damaged by misuse or mishandling cannot be
shipped back within the usual five days.

= The vendor guarantees the repair for 90 days
from the date of the paid customer R.O.

« Ifthe unit has no code on its face, check the label
an the unit housing and compare the first two or
three letters of the radio reference number (or the

) audio unit model number) to this list:
5. Select a total cost fram this chart, based on the

type of unit and the customer's choice of shipping. CEorSD ......... Fujitsu Ten
CM, CD, MR, or MF . Alpine
_ | -with Return Freight CQorCR......... Panasonic
Audio Unit ggg?’f UPS UPS KEHorDEH. . ... .. Pion_eer
Ground | 2nd-Day PH oo Clarion
Radio $30.00 | $36.40 | $46.50 8. Carefully pack the unit and the paperwork in a suitable
Hadio wkeyless entry | $75.00 { $81.40 | $91.50 box, and label the box clearly. Lost or damaged units
Booster/Equalizer $40.00 | $46.40 | $56.50 are the responsibility of the sender; keep all shipping
Radio wicassetie $75.00 | $81.40 | $9150 documents and insurance receipts.
CD ptayeror 9. Ship the unit to the appropriate vendor. To check
88 g@fré}fradm or | $110.00 | $116.40 | $126.50 the status of a unit, call the vendor. If you or your
9 customer have any problems with this program,
CD changer controller | $40.00 | $46.40 | $56.50 please call your Zone Customer Relations office.
Cassette player $40.00 $46.40 $56.50 Alpine Electronics

19145 Gramercy Place
Torrance, CA 90501
(800) 421-2284, CA only: (800) 262-4150

Clarion Factory Service Center
661 W. Redondo Beach Bivd.

A damaged unit may need additional repair. If so,
the vendor will call you with an estimate of any
additional charges.

* It you OK the estimate, mail a dealership check

for the additional amount to the vendor, or have
the vendor ship the unit back to you and pay the
difference upon arrival (C.0O.D.).

If you do not OK the estimate, the unit will be
returned to you along with a refund. However,
you will still be charged $25.00 (C.0.D.) for
diagnosis, shipping, and handiing.

Gardena, CA 90247-4201
(310) 327-9100, {(Ask for Customer Service)

Fujitsu Ten

19600 S. Vermont Avenue
Torrance, CA 90502

(800) 237-5413

Panasonic Company West

6. Getthe required paperwork. OEM/AP Service 16-B-9
* A dealership check made out to the vendor for 6550 Katella Avenue
the cost of repair and the return shipment. Units Cypress, CA 90830
sent without a check will be returned unrepaired, (714) 373-7500
or they will be repaired and returned C.0.D. Pioneer Electronics Service, Inc
* White and yellow copies of the completed Audio Honda OEM Division T
System Diagnosis and Core Return Form 1925 E. Dominguez St.
(Y0388). Units sent without them will be held Long Beach, CA 90810
unrepaired until completed copies are received. {800) 553-3756
dof? 98-019




Completing the Audio System Diagnosis and Core Return Form

It is very important that the Audio System Diagnosis and Core Return Form be completed fully and accurately. An
accurate explanation of the problem and conditions helps the vendor to duplicate the problem, speeding the repair
and reducing the number of NTFs,

Service Advisor’s Section

Audio System Diagnosis and Core Return Form

You will be charged a $50.00 diagnostic fee if this form is nat completed or nol returned with the unit.

1. Advisor: Complete the following items, then attach this form to the R.O. Your initials:_{[)

Daatar Numbar | Daie Vehigle Sokd + { Repair Ordor Numbwgr Repair Qrder Date [ Miloage & Vehicle : '
: , Identification | '
1% T O ¥

Customer Complsint

+Could you duplicate the problem? [Tyes TIno s this a repeal complaint? {same problam on a replacement unit?) [Jyes [Jne
+\Where is the problem? {Mark afl that apply): TIAM (isl siatians in Gomments) CIFM (st stations in Comments) [(ITape [C1CD ClKeyless Entry

T T —T1 LI B R |
1 '

) '
[T T R |
1 T

«Other accessories {Enter "H" if Honda, "X if not): ___ Gassette playar ____CD pfayer CD changer Phone __ Sacurity

«How long after purchase did the problem begin? days / ronths / years (circle ona).

Conditions Check far
When: [ Always [ Sometimes [ After using for minutes or hour(s} = Long tape (more than 100 minutes}
Where: [J Anywhere 3 Country ClCity [0 Other location fistin Comments) « Damagad tape ar peeling labal
Weather: L1 All weather [JDry {JHumid [ Raining Oulside temperature: °F | « Scraiched disc
Driving: [ Stopped [1Moving [J Both » Tape player performance
Engine: [0 Running [JO# O Both [ Other conditions: {is in Commants) {use Audio Test Taps PN 07508-A01020A)

1. Enter the last four digits of your six-digit dealer 9. Usethis list as an outline to interview the customer
number. about the conditions when the problem occurs.

2. Enter the date the vehicle was first delivered to the Mark the boxes next to the appropriate responses.

first owner. 10. After completing all the sections, initiaf the form in
Enter the repair order number. the upper right.
Enter the current date.

Enter the vehicle’s current mileage reading.
Enter the VIN.

Describe the complaint as explained to you by the
customer,

N® ok w

8. Fillin the appropriate blanks to detail the complaint.

* Was the customer able to duplicate the problem
for you?

* Is this a repeat visit; has the customer been in
before about this same problem?

* What part or parts of the audio system are
aftected: AM, FM, tape player, CD player, CD
changer, cellular phone, and/or keyless entry
system? Check all that apply.

« Mark any accessories that have been added to
the vehicle. Put an "H” if it is & Genuine Honda
accessory, or an "X"if it is an aftermarket
accessory.

* How long after the purchase of the vehicle/
accessory did the problem occur? Enter the
number of days, months, or years.

98-019 50f7




Technician’s Section

2. Technician: Mark all that apply. Could you duplicate the problem? [Tyes Clno g Your |n|t|als:_g
[] Shared functions 1 Radip ——— [ Tape Player ~[1CD Player
éSymptnms: _6Symptnms: ) Symploms: ) Sympioms:
Mo sound {1 Fades in and oul 1 No ejecttape jammed {3 Error code:
Moise/static E SU!B in and out [ Eats/darmnages tapes 2 No gfoct Code displayed
1 Sound disteried o8y 3 Ne leading 3 Na loading
- g ﬁaildscgﬂﬁ%md L3 No play €1 Ejacts whila playing
H lﬁ l|=:rcmtl F1 No sound I3 Mo sound ) 1 Kesps ajecting
0L Roar Elecirical noise 01 Ejects white playing (¥ No play
O R. Rear {'] rom engine [ Kesps ejecting [ No sound
O Al speakers from other source 3 Sound mufiled Skips {23 Over bumps
. {listin Commaenis) O Plays loo fast 1 All the time
[ ?l{hené !ncami;: C1Other: ttist in GCommanis) {1 Piays too slowly i
{list in Commen Conditions: {1 Keeps changing sides 1 Other: gistin Comments}
[ Mo display Mode: ’ 1 Other: (st in Gommanis) Conditions:
[ No flluminatian 3 AM only Candilions: [J Al discs
el o A pes ) Speit s
anti-theft code: Stations: Xl Spedific 1apa: s
[ All stations Length: __ minulas Pestion in changer
"~ Enter Tho coda yau tied, LJ Waak slations . Check for:
Enier e coda you led £ Sirong stalions Chack fo:. « Soratched disc
- - »
73 Other: {kst in Comments) Check lor: o (mrn;rge |ﬁ£:100 minugas) (damaga_d msc can
Check far: Arlenna continuity » Damaged tape or nciusle s]l-upplng and
# Blown fuses » Mast Tabel peeling off payl _
(CLOCK and RADID) : ga‘f';ﬂb" e Dirty head  impraper insl:_allauon
* Faulty speaker or wirgs - G;b;'e [clean it and try again) ~Springs in
[use the Audio Syslem Ants bl rneclions: « Pariormance {use tes! wrl_:ng_ direction
e | || oy || LSt s
® Al the radio
L1 Keyless Entry (radio with integrated keylass entry)
GI Symptoms: Check tor:
[3 Doors do not lock. [ LED an remate contral * Xey removed from igniticn switch
(3 Doors do noi unlack does not come on. or door lock.
- ) [ Remots control range is * System In wrong mode
o gégse'l-'%ﬂ?:l:)ck less than one car length. [CX/DX or HX/LX/EX).
" 7 Remate control doas not work. * Weak batiary in remate control
Tl LED on radio faceplate
slays on. . [ Remata control doas not program. fbattery # CR2025).
U LED an radio faceplate Aashes {1 Securily system arms by ilself. ® Ramote tonral memory loss
more than onge a second. [ Securily system coes not arm, (:ess lock or unI;ck butlan six times),
[ Horn doesn'l sound when i i ® Hemote control distance
Panic buton is pressed. g g?;u:l?gsyiem d?es ot disarm. more than one car length.
[3J Parking lights don't flash when B (istin Cammants}
Panie butlon is pressed.
Comments (List “Other” Symptoms and Conditions here)

Can you duplicate the customer's complaint?

If the problem shows up in mare than ane mode
{both radio and tape player, for example) mark the
Shared functions box at the top of the list, then
mark the appropriate Symptoms box or boxes.

If the problem shows up only in AM and/or FM
functions (cassette and CD functions are not
affected), mark the Radio box at the top of this list,
and mark the appropriate Symptoms and
Conditions boxes.

If the problem affects cassette operation onty, mark
the Tape Player box at the top of this list, and mark
the appropriate Symptoms and Conditions boxes.

6ot7

If the problem affects only the CD player or CD
changer, mark the CD Player box at the top of the
list, and mark the appropriate Symptoms and
Conditions boxes,

If the prablem is in the keyless entry system in a
1996-98 Civic with the keyless entry system
integrated into the radio, mark the Keyless Entry
box at the top of the list. Mark all the Symptoms
boxes that apply.

Use the "Comments™ section to detail any
symptoms or conditions that helped you duplicate
the problem. If there are any other facts that will
help the manufacturer understand the problem,
write them in this area.

After completing all the required sections, write
your initials.

98-019




Parts Manager's Section
3. Parts Manager: Complete the information below, and follow the instructions.

Warranty Glaim Numigar * Faully Linil Parl Numbar 1 Barial Numbar Agptacament Unit Parl Numbar ¥ : Sarial Numbar ¥
1
0 e ! 9 0 ! 6
i

= Attach the pink capy of this completed form to the hard copy of the repair order.
* Pack the other copies and a copy af the warranty ciaim* in 1he box with the faulty unit.

*  This information is not required if the audio unit is cul of warranty,

AJA 16392-17573 {9512) WHITE - Vendor YELLOW — Vendor PINK -- Dgaler Reorder Y0386

1. If this is an in-warranty exchange, enter the
warramty claim number. If this is an out-of-warranty
repair, leave it blank.

2. Enter the part number of the failed unit being
returned.

3. Enter the serial number of the failed unit being
returned.

4. Enter the part number of the replacement unit
installed in the customer’s vehicle.

5. Enter the serial number of the replacement unit
installed in the customer's vehicle.

98-019
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